
Village of Cloudcroft             Water Department 
201 Burro Ave                  Ph: 575-682-2411 
PO Box 317                Fax: 575-682-2042 
Cloudcroft, NM 88317 

 

Water, Sewer, & Garbage Service Application 

Acct #: __________________ 

Account Type:   Commercial: ________    Own: ________    Rent: ________ 

Service Start Date: ______________________________ 

 

Applicant Information 

Name(s): ________________________________________________________________ 

Physical Service Address: _______________________________________________ 

Mailing Address: ________________________________________________________ 

City: __________________________ State: __________ Zip: __________ 

Phone: 
Home: __________________________ Cell: __________________________ 

Email: __________________________________________________________ 

Last 4 of Social: ______________________  DOB: ______________________ 

Driver’s License #: _______________________  DL State: ________________ 

Employer: _________________________________  Work #: __________________ 

 

Emergency Contact (Closest relative NOT living with you) 

Name: __________________________________________________________ 

Phone #: _______________________________________________________ 

Address: _______________________________________________________ 

City: __________________________ State: __________ Zip: __________ 

 

 



Requirements to Initiate Village of Cloudcroft Utility Services 

Owner: 

1. Completed Utility Service Application  

2. Proof of ownership (closing documents, deed, etc.)  

3. Driver’s License for all persons listed on application  

Renter: 

1. Completed Utility Service Application  

2. Copy of fully executed lease/rental agreement indicating start and term dates  

3. Driver’s License for all persons listed on application  

4. $125.00 refundable rental deposit  

 

PLEASE BE ADVISED THAT IF METER IS CURRENTLY OFF, WATER WILL NOT BE TURNED ON UNLESS 
CUSTOMER IS PRESENT 

 

Current Rates as of July 1, 2022 

Water: 

• Meter on: 
0 – 4,000 Gallons: $48.77 
4,001 – 10,000 Gallons: Per 1,000 Gal - $6.77 
10,001 Gallons & up: Per 1,000 Gal - $8.48  

• Meter off: $10.96  

 

Sewer: 

• 0 – 4,000 Gallons: $22.04  

• 4,001 – 10,000 Gallons: $0.85 per 1,000 Gallons  

• 10,001 Gallons & up: $1.72 per 1,000 Gallons  

 

Garbage: 

• Class I: $17.48 

• Class II: $32.57  



• Class III: $81.04  

• Class IV: $130.28  

• Class V: $203.59  

 

Additional Fees 

$75.00 Account change fee (will be added to first bill if not collected in office) 

$25.00 Turn on/off fee: If meter is off, you will have this charge on your first bill. If you request to have 
your water turned on or off, this charge will be added to your next bill. Note: If you will be turning it on 
or off for less than 7 days, the charge will be $15.00 

$50.00 Reconnection fee if turned off due to non-payment 

 

Important Notice 

I understand that the Village of Cloudcroft may place a lien on each lot or parcel of land for which there 
are unpaid charges for water, sewer, and garbage collection for more than 30 consecutive days. 
Additionally, water service may be disconnected for non-payment. If water is shut off for non-payment, 
the entire balance plus a $50.00 re-connect fee must be paid before services will be restored. 

 

Owner Responsibility Statement 

IF I RENT THIS PROPERTY TO OTHERS, AS THE OWNER, I WILL BE FINANCIALLY RESPONSIBLE FOR ALL 
UTILITY CHARGES UNLESS I REQUIRE THE TENANT TO FILL OUT A RENTAL APPLICATION, ASSIGNING SUCH 
CHARGES TO THEM. ONCE THE TENANT VACATES THE PREMISES, CHARGES WILL STAY WITH THE 
PROPERTY AND SUCH OUTSTANDING CHARGES WILL HAVE TO BE PAID IN FULL BEFORE A NEW TENANT 
CAN MOVE IN PER VILLAGE CODE 7-1A-2(E). I ALSO UNDERSTAND THAT IN THE EVENT I VACATE THE 
PROPERTY, THE WATER BILL WILL REMAIN IN MY NAME AND CONTINUE TO COLLECT CHARGES UNTIL MY 
PROPERTY SELLS AND THE NEW OWNER PLACES THE WATER ACCOUNT IN THEIR NAME. 

 

By signing this document I agree to the above statements and acknowledge the receipt of this water 
application and information. 

 

Signature: __________________________________________ Date: _______________ 

Signature: __________________________________________ Date: _______________ 

 


